QUALITY POLICY STATEMENT
From its beginnings, Aries Ingeniería y Sistemas, S.A. (ARIES) has always pursued an
improvement of its service understanding and satisfying its clients’ needs with increasing quality
and reliability to exceed their expectations. This is achieved with help from leading technology
and the upmost qualified human team. In order to reach its objective ARIES compromises to
comply the current existing Quality Standards keeping always in mind its clients requirements.
ARIES’ team, with guidance from its Management, works everyday to constantly improve its
Quality Management System. Every member has to be fully compromised with the search of
new objectives and shall allocate the necessary efforts for their accomplishments. Management
will consequently supervise the Quality Management System and will promote human resources
allocated to quality improvement with commitment, training and motivation.
The task of all our members of the organization is to fulfill the objectives as proposed. We shall
complete their analysis and aim for future improvement. Constant self-evaluation of the
performance will allow the steady development of the objectives. Management compromises to
always maintain suitable working conditions to achieve the satisfaction of all of our workers.
Management promotes an environment where each individual is responsible for the quality of its
work. Management will constantly review and improve the processes, products and services
offered. Our main objectives will pursue customer satisfaction and the establishment of healthy
supplier relations, as well as an increase in productivity, efficiency and cost reduction.
With our freshly renovated team, our quality policies will be extended and applied to all
organizational levels. It will be focused in achieving our new set of optimized and more efficient
objectives.
At ARIES, we continue to evolve due to our potential growth based on our confidence within our
market.
Therefore, I ask to all of ARIES’ employees to offer their full support and to compromise with our
Quality Management System, along with the contribution of each member for our continuous
improvement.

Signed: Javier Rojas
President
th

Madrid, 16 of January, 2019

This manual describes ARIES’ Quality Management System, based in continuously improving its organization processes in
accordance with the norm UNE-EN-ISO 9001:2015. This Quality Management System, along with its own regulations define
ARIES’ operating quality and efficiency.

